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Aims:

institutional policy in confronting abuse in health care.
M ethods:
in health care that were studied, analyzed and presented.
Results:
boundaries to the related concepts are not demarcated. M edical professionals and institutions are being targeted worldwide
today for negligence and the medical litigation has become a huge challenge. Throughout history, health care professionals

information and instructions were also indicated to underlie instances of abuse in health care.
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INTRODUCTION

in health care institutions.
Abuse of a patient by a health care staff is not
uncommon. In a cross sectional study with 3671
women in 5 Nordic countries, it was estimated that
13-28% of female patients seeking Gynecological

same time, boundaries to the related concepts
are not demarcated. Medical professionals and
institutions are being targeted worldwide today for
negligence and the medical litigation has become a
huge challenge for them. As a health care manager
health care system, possible abuses there and ways

he purpose of this
abuse in the health care setting, to realize
forms, to recognize who may be the most potential

their life time.1
Abuse in health care today is an emerging concept
CORRESPONDENCE

institutional policy in confronting abuse in health
care.

DISCUSSION
Health Care

of disease, illness, injury and other physical and
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mental impairments in human beings. Health care

Abuse in health care is mistreatment by any other

meet the health needs of targeted populations.2

physical suffering. The term abuse may mean a wide
psychological and/or physical damage. It has been
found that the entire spectrum of abuse can be found
10,11

appears to be some consensus that primary care

The term “abuse in health care” was introduced in the
Abuse simply
can happen anywhere while taking health care
12

economic conditions as well as the health policy of
the country.

in the workplace, at a day centre or educational
establishment. It is an offence which may range
anywhere from abuse to assault. The literature on

or US$ 3,322 per capita across the 34 members
of organization for economic cooperation and

harm (e.g. withholding food) on patients.13 Abuse

France, Germany, Canada and Switzerland.3,4

ensure a “minimal quality and quantity of work”.14

determinant in promoting the general physical, mental
and spiritual health of people around the world. Great

According to the study done by Swahnberg et al,
among 842 female patients seeking gynecological

disease in human history to be completely eliminated

20%.1 Abuse of patients may take many forms.
Although “abuse” is often thought of as being

5

groups of trained professionals and paraprofessionals
coming together as interdisciplinary team.6
Health Care Abuse
professionals with the assumption that they will be

the mental well-being or dignity of a patient.
Physical abuse is considered assault and may cause
a patient mental as well as physical damage. Failing
to act on behalf of a patient is also a form of abuse
because it is considered neglect and can lead to
physical or psychological harm. Similarly, not
speaking out against witnessed abuse is condoning
15

professionals. Throughout history, health care
competency and caring abilities.
disturbing reality is that physical and psychological
maltreatment of patients do occur in the health care
settings throughout the world.7-9

Abuse in health care can be related in many ways:
suffering can be caused by health care staff in a
patient who was not suffering before. Health care
staffs may fail to identify a patient as someone who
is suffering, or they may cause more suffering in a
patient who is already suffering. Many procedures in
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pain. In the absence of informed consent, it can be
16

Pranks are another form of patient abuse that can occur
in the operating rooms. Although team members may

town newspaper read, “Prank in surgery puts hospital
staff on wrong end of lawsuit.”17

being abused in one way they are also being abused
in other ways.
Patients/Clients at Risk of Abuse
The reasons for seeking help through health care
facilities are manifold.20 An association with
suffering has been assumed in many cases. The types
of patients/clients21 are more at risk of abuse at health
care are people with a learning, sensory or physical
disability; older people who depend on or need help
from others; people with mental health problems;
people with dementia; and females.21
Service Providers Causing the Abuse

dissatisfaction, resentfulness and ill feeling. This in

Literatures were found to indicate abuse occurring
at health care from both sides of patients and health

health care.
Forms of Health Care Abuse18
routines, low autonomy and low status which made
follows:
1. Physical abuse such as hitting, pushing, pinching,
shaking, misusing medication, scalding, restraint,
hair pulling.
2. Sexual
consented, or to which they were pressurized into
consenting.
3. Psychological or emotional abuse such as threats
or any other form of contact, humiliation, blaming,
controlling, intimidation, coercion, harassment,
or support.
4. Financial or material abuse such as theft, fraud
property, or inheritance, misuse of property,

and his analysis stated that dehumanizing others,
anonymity, diffusion of personal responsibility,

may abuse or harm others.22-24 According to him high
workloads, long working hours and stress can be
considered situational forces in health care that can

irritability and a tendency to objectify patients can be
a result of such working condition.
The person who is responsible for the abuse is

worker, social care or other worker at the facility. In

5. Neglect such as ignoring medical or physical care
withholding the necessities of life such as food, drink
and heating.

kinds of abuse

6. Discriminatory abuse such as that based on race

Within the health care, a multitude of ethical

Importance of Ethics

forms of harassment or slurs.
7. Verbal Abuse.

national and international. Usefulness of such ethical

Any of these forms of abuse can be either deliberate
or be the result of ignorance or lack of training,
knowledge or understanding.19 Often if a person is

been. How health care professionals should interact

colleagues and other professionals are usually
attitudes and ethical obligations are addressed in the

the body and discusses the role of embodiment and
dimension of learning ethics in medical education19.
"Other Studies concerning physicians from culturally

all there was a lack of awareness of the contents of the
15,23,25

6.
nurses, nurses and physicians, student nurses and
clinical nurses, student nurses and physicians,
and student nurses and patients.
Psychological and physical maltreatment of patients
comprised 44% of the ethical problems noted in the
study by Erdil and Korkmaz. Types of psychological

assistant making fun of a patients reason for coming
into the emergency department; and a nurse angrily
admonishing a patient for fecal incontinence. In each
of the aforementioned incidents, the nurse failed in

In the United States, each state has a board of nursing
ethical responsibilities mandated for all nurses in that
state. Nurses in the United States are further obligated
by the American Nurses Association (ANA) to
maintain high ethical standards of practice.26 Health
a high standard by the Health and Care Professions
Council (HCPC) and its Standards of Conduct,
Performance and Ethics.27
patient abuse still occurs. Such serious breakdowns
indicate failures of policies and procedures and
suggest the need for a culture change.

reasons: ignorance, fear of retaliation, and concerns
a pilot study at a hospital in Brooklyn, New York,
a code of mutual respect. “Creating a culture of

their work."17
ent has to be created
where they must commit to create a culture in which
be regular orientation/training policy and program
of disciplining employees who are not performing

unfortunately, nurses-focus is not always on patient
respect, dignity, and well-being. Erdil and Korkmaz
workplace culture.29,30 The nurse/doctor who feels
appreciated and respected has greater satisfaction in
found was all 153 of the study participants reported
witnessing at least one ethical problem during
28
The situations that the
respect, collaboration, and trust. A climate of mutual
1.

Physical maltreatment of patients;

2.

Psychological maltreatment of patients;
facility should accept that abuse in health care does
occur and causes distress. This change needs to occur

3.
4.
information;
5.

What is Needed For a Change?

Discriminating against patients according to
their socioeconomic or educational status; and

will be for the staffs to be aware of abuse in health
care when it happens and recognize it as such.

Further, staff has to get ready to stand the distress

period.

In situations of patient abuse, it is easy to point the
face a multitude of situations in their daily practice.
These are usually ethical situations in which a nurse

Hospital personnel must implement a change in

patient care. These situations always require the nurse
to act in the best interests of the patient, regardless of
the culture in which he or she practices. Dehumanizing

they occur. The primary steps in eliminating patient
education;

establishing

competency;

ending

and not to condone or participate in unacceptable

code of mutual respect that empowers health care
professionals to contribute to safer quality care that
“care” in health care.
members to hospital personnel, the community, and
health care nationwide.29

it is their duty to ensure that the health care facility

CONCLUSIONS
open attitude in health care staffs towards abuse in
health care. In order to counteract or minimize abuse

place to identify and share information about people
awareness about abuse and how people can protect

that abuse in health care does occur. Thereafter they
ongoing.

from it; and equipping people with information to

friendly and respecting their rights. Ethical guidelines
for health care professionals should be in place at

While it is important for housing staff to respond
promptly and appropriately to safeguarding concerns,

abuse in health care. Health care facilities should
strictly follow these Guidelines.
neglect, and will be in a better position to speak out
should it happen.
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